
/!a [ƛŎŜƴǎŜ [ƻƻƪǳǇ ŀƴŘ /ƻƳǇƭŀƛƴǘ DǳƛŘŜ 

ό/!aΥ /ƻƳƳǳƴƛǘȅ !ǎǎƻŎƛŀǝƻƴ aŀƴŀƎŜǊκIh! tǊƻǇŜǊǘȅ aŀƴŀƎŜǊύ  
5ŜǾŜƭƻǇŜŘ ōȅ ǘƘŜ /ƻƭƻǊŀŘƻ Ih! CƻǊǳƳ 

ǿǿǿΦŎƻƭƻǊŀŘƻƘƻŀŦƻǊǳƳΦŎƻƳ 

 

!ƴ ƛƴǎǘǊǳŎǝƻƴŀƭ ƎǳƛŘŜ ƻƴ Ƙƻǿ ǘƻ ǳǎŜ ǘƘŜ 5hw! ²Ŝō {ƛǘŜ                                               

ǘƻ ƭƻƻƪǳǇ ƛŦ ȅƻǳǊ /!a ƛǎ ƭƛŎŜƴǎŜŘ ŀƴŘ ǘƻ ŬƭŜ /!a /ƻƳǇƭŀƛƴǘǎ 

¢ƘŜ /ƻƭƻǊŀŘƻ Ih! CƻǊǳƳ ƛǎ ŀƴ Ih! ƘƻƳŜ ƻǿƴŜǊΩǎ ŀŘǾƻŎŀŎȅ ƻǊƎŀƴƛȊŀǝƻƴ 
ǿǿǿΦŎƻƭƻǊŀŘƻƘƻŀŦƻǊǳƳΦŎƻƳ 

tǳōƭƛǎƘŜŘ hŎǘ  нлмр 

¢ƻ ƳŀƪŜ ȅƻǳǊ /!a ŎƻƳǇƭŀƛƴǘ ǎǳŎŎŜǎǎŦǳƭΣ ŀƭƭ ŎƻǊǊŜǎǇƻƴŘŜƴŎŜ ōŜǘǿŜŜƴ ȅƻǳ ŀƴŘ ȅƻǳǊ Ih! ǎƘƻǳƭŘ ōŜ ŀŘŘǊŜǎǎŜŘ ǘƻ ǘƘŜ 

Ih! .ƻŀǊŘ ǘƘŜ /!aΦ  ¢Ƙƛǎ ŜƴǎǳǊŜǎ ȅƻǳǊ /!a ƛǎ ŀǿŀǊŜ ƻŦ ŀƴŘ Ŏŀƴ ōŜ ŀŎŎƻǳƴǘŀōƭŜ ŦƻǊ Ǿƛƻƭŀǝƻƴǎ ƻŦ ƭƛŎŜƴǎƛƴƎ ǊǳƭŜǎκƭŀǿΦ  

 

!±hL5 h¦w /h¦w¢ {¸{¢9a LC ¸h¦ /!b 

²Ŝ ǎǳƎƎŜǎǘ ƘƻƳŜ ƻǿƴŜǊǎ ǳǎŜ ǘƘŜ /!a ŎƻƳǇƭŀƛƴǘ ǇǊƻŎŜǎǎ ǘƻ ǊŜǎƻƭǾŜ Ih! ǇǊƻōƭŜƳǎ ŎƻƴŎŜǊƴƛƴƎ ŜƴŦƻǊŎŜƳŜƴǘ ƻŦ ǘƘŜƛǊ 

Ih! ƎƻǾŜǊƴƛƴƎ ŘƻŎǳƳŜƴǘǎ ŀƴŘ Ǿƛƻƭŀǝƻƴǎ ƻŦ {ǘŀǘŜ Ih! ƭŀǿΦ  {ǘŀǘŜ Ih! ƭŀǿǎ ŀƴŘ Ih! ƎƻǾŜǊƴƛƴƎ ŘƻŎǳƳŜƴǘǎ ŀǊŜ ǾŜǊȅ 

ǿŜŀƪ ƻƴ ŜƴŦƻǊŎŜƳŜƴǘ ŀƴŘ ǇǊƻǾƛŘŜ ƻǳǊ ƭƛǝƎƛƻǳǎΣ ŎƻǎǘƭȅΣ ŀƴŘ ǝƳŜ ŎƻƴǎǳƳƛƴƎ ŎƻǳǊǘ ǎȅǎǘŜƳ ŦƻǊ ŘƛǎǇǳǘŜ ǊŜǎƻƭǳǝƻƴ ǘƘŀǘ 

ƳŀǘŎƘŜǎ ǘƘŜ ƘƻƳŜ ƻǿƴŜǊΩǎ ƭƛƳƛǘŜŘ ŦǳƴŘǎ ŀƎŀƛƴǎǘ ǘƘŜ ǳƴƭƛƳƛǘŜŘ ŦǳƴŘǎ ŀƴŘ ƭŀǿȅŜǊǎ ƻŦ ǘƘŜ Ih!Φ  ¢ƘŜ /!a ŎƻƳǇƭŀƛƴǘ    

ǎȅǎǘŜƳ ƛǎ ŀ ǊŜŎƻƳƳŜƴŘŜŘ ŬǊǎǘ ŀǇǇǊƻŀŎƘ ǘƻ ǊŜǎƻƭǾƛƴƎ Ƴƻǎǘ ǇǊƻōƭŜƳǎ ǳƴǝƭ /ƻƭƻǊŀŘƻ ƘƻƳŜ ƻǿƴŜǊǎ ƎŜǘ ŀƴ ƻǳǘ ƻŦ ŎƻǳǊǘ 

ōƛƴŘƛƴƎ ŘƛǎǇǳǘŜ ǊŜǎƻƭǳǝƻƴ ǇǊƻŎŜǎǎ ǘƘŀǘ ƛǎ ŀũƻǊŘŀōƭŜΣ ŀŎŎŜǎǎƛōƭŜΣ ŀƴŘ ŦŀƛǊΦ  bƻǘŜΣ Ƴƻǎǘ Ih!ǎ ŀǊŜ Ǌǳƴ ōȅ ǘƘŜ /!a ŀƴŘ 

Ih! ƭŀǿȅŜǊǎ ǎƻ ǘƘƛǎ ǎǳƎƎŜǎǘŜŘ ŀǇǇǊƻŀŎƘ Ŏŀƴ ōŜ ǿƻǊƪŀōƭŜ ōǳǘ ƴƻǘ ƴŜŎŜǎǎŀǊƛƭȅ ƻǇǝƳŀƭΥ ǿƻǊƪ ǿƛǘƘ ǿƘŀǘ ȅƻǳ ƘŀǾŜΗ 

http://www.coloradohoaforum.com/outofcourtbinding.html
http://www.coloradohoaforum.com/outofcourtbinding.html


/!a [ƛŎŜƴǎŜ [ƻƻƪǳǇ ŀƴŘ /ƻƳǇƭŀƛƴǘ DǳƛŘŜ 

ό/!a ό/ƻƳƳǳƴƛǘȅ !ǎǎƻŎƛŀǝƻƴ aŀƴŀƎŜǊκIh! tǊƻǇŜǊǘȅ aŀƴŀƎŜǊύ  
5ŜǾŜƭƻǇŜŘ ōȅ ǘƘŜ /ƻƭƻǊŀŘƻ Ih! CƻǊǳƳ 

ǿǿǿΦŎƻƭƻǊŀŘƻƘƻŀŦƻǊǳƳΦŎƻƳ 

!ŎŎŜǎǎ /!a [ƛŎŜƴǎƛƴƎ [ŀǿ  ƘǧǇǎΥκκǿǿǿΦŎƻƭƻǊŀŘƻΦƎƻǾκǇŀŎƛŬŎκŘƻǊŀκƴƻŘŜκфнфмм 

 

!ƴ ƛƴǎǘǊǳŎǝƻƴŀƭ ƎǳƛŘŜ ƻƴ Ƙƻǿ ǘƻ ǳǎŜ ǘƘŜ 5hw! ²Ŝō {ƛǘŜ                                               

ǘƻ ƭƻƻƪǳǇ ƛŦ ȅƻǳǊ /!a ƛǎ ƭƛŎŜƴǎŜŘ ŀƴŘ ǘƻ ŬƭŜ /!a /ƻƳǇƭŀƛƴǘǎ 

 

¢ŀōƭŜ ƻŦ /ƻƴǘŜƴǘǎ 

 

hǾŜǊǾƛŜǿΥ Ƙƻǿ ǘƻ ǳǎŜ ƎǳƛŘŜΣ ǝǇǎ ƛƴ ŬƭƛƴƎ ŎƻƳǇƭŀƛƴǘΣ ǿƘŀǘ ȅƻǳ Ŏŀƴ ŀƴŘ 

      /ŀƴΩǘ Řƻ ǿƛǘƘ ǘƘŜ /!a ŎƻƳǇƭŀƛƴǘ ǎȅǎǘŜƳΣ ΧΦ                                                 о 

²ǊƛǝƴƎ ŀƴŘ WǳǎǝŦȅƛƴƎ ¸ƻǳǊ /ƻƳǇƭŀƛƴǘ                                                                    р 

9ȄŎŜǊǇǘǎ ŦǊƻƳ {ǘŀǘŜ ƭŀǿΣ /!a ƭŀǿ ŦƻǊ ǳǎŜ ƛƴ ǿǊƛǝƴƎ ŎƻƳǇƭŀƛƴǘ                        р 

¢ȅǇŜǎ ƻŦ /!a /ƻƳǇƭŀƛƴǘǎ                                                                                          с 

Iƻǿ ǘƻ ŬƭŜ ŀ /!a /ƻƳǇƭŀƛƴǘ                                                                                    у 

¢ƻ ƳŀƪŜ ȅƻǳǊ /!a ŎƻƳǇƭŀƛƴǘ ǎǳŎŎŜǎǎŦǳƭΣ ŀƭƭ ŎƻǊǊŜǎǇƻƴŘŜƴŎŜ ōŜǘǿŜŜƴ ȅƻǳ ŀƴŘ ȅƻǳǊ Ih! ǎƘƻǳƭŘ ōŜ ŀŘŘǊŜǎǎŜŘ ǘƻ ǘƘŜ 

Ih! .ƻŀǊŘ ǘƘŜ /!aΦ  ¢Ƙƛǎ ŜƴǎǳǊŜǎ ȅƻǳǊ /!a ƛǎ ŀǿŀǊŜ ƻŦ ŀƴŘ Ŏŀƴ ōŜ ŀŎŎƻǳƴǘŀōƭŜ ŦƻǊ Ǿƛƻƭŀǝƻƴǎ ƻŦ ƭƛŎŜƴǎƛƴƎ ǊǳƭŜǎκƭŀǿΦ  

 

!±hL5 h¦w /h¦w¢ {¸{¢9a LC ¸h¦ /!b 

²Ŝ ǎǳƎƎŜǎǘ ƘƻƳŜ ƻǿƴŜǊǎ ǳǎŜ ǘƘŜ /!a ŎƻƳǇƭŀƛƴǘ ǇǊƻŎŜǎǎ ǘƻ ǊŜǎƻƭǾŜ Ih! ǇǊƻōƭŜƳǎ ŎƻƴŎŜǊƴƛƴƎ ŜƴŦƻǊŎŜƳŜƴǘ ƻŦ ǘƘŜƛǊ 

Ih! ƎƻǾŜǊƴƛƴƎ ŘƻŎǳƳŜƴǘǎ ŀƴŘ Ǿƛƻƭŀǝƻƴǎ ƻŦ {ǘŀǘŜ Ih! ƭŀǿΦ  {ǘŀǘŜ Ih! ƭŀǿǎ ŀƴŘ Ih! ƎƻǾŜǊƴƛƴƎ ŘƻŎǳƳŜƴǘǎ ŀǊŜ ǾŜǊȅ 

ǿŜŀƪ ƻƴ ŜƴŦƻǊŎŜƳŜƴǘ ŀƴŘ ǇǊƻǾƛŘŜ ƻǳǊ ƭƛǝƎƛƻǳǎΣ ŎƻǎǘƭȅΣ ŀƴŘ ǝƳŜ ŎƻƴǎǳƳƛƴƎ ŎƻǳǊǘ ǎȅǎǘŜƳ ŦƻǊ ŘƛǎǇǳǘŜ ǊŜǎƻƭǳǝƻƴ ǘƘŀǘ 

ƳŀǘŎƘŜǎ ǘƘŜ ƘƻƳŜ ƻǿƴŜǊΩǎ ƭƛƳƛǘŜŘ ŦǳƴŘǎ ŀƎŀƛƴǎǘ ǘƘŜ ǳƴƭƛƳƛǘŜŘ ŦǳƴŘǎ ŀƴŘ ƭŀǿȅŜǊǎ ƻŦ ǘƘŜ Ih!Φ  ¢ƘŜ /!a ŎƻƳǇƭŀƛƴǘ    

ǎȅǎǘŜƳ ƛǎ ŀ ǊŜŎƻƳƳŜƴŘŜŘ ŬǊǎǘ ŀǇǇǊƻŀŎƘ ǘƻ ǊŜǎƻƭǾƛƴƎ Ƴƻǎǘ ǇǊƻōƭŜƳǎ ǳƴǝƭ /ƻƭƻǊŀŘƻ ƘƻƳŜ ƻǿƴŜǊǎ ƎŜǘ ŀƴ ƻǳǘ ƻŦ ŎƻǳǊǘ 

ōƛƴŘƛƴƎ ŘƛǎǇǳǘŜ ǊŜǎƻƭǳǝƻƴ ǇǊƻŎŜǎǎ ǘƘŀǘ ƛǎ ŀũƻǊŘŀōƭŜΣ ŀŎŎŜǎǎƛōƭŜΣ ŀƴŘ ŦŀƛǊΦ  bƻǘŜΣ Ƴƻǎǘ Ih!ǎ ŀǊŜ Ǌǳƴ ōȅ ǘƘŜ /!a ŀƴŘ 

Ih! ƭŀǿȅŜǊǎ ǎƻ ǘƘƛǎ ǎǳƎƎŜǎǘŜŘ ŀǇǇǊƻŀŎƘ Ŏŀƴ ōŜ ǿƻǊƪŀōƭŜ ōǳǘ ƴƻǘ ƴŜŎŜǎǎŀǊƛƭȅ ƻǇǝƳŀƭΥ ǿƻǊƪ ǿƛǘƘ ǿƘŀǘ ȅƻǳ ƘŀǾŜΗ 

https://www.colorado.gov/pacific/dora/node/92911
http://www.coloradohoaforum.com/outofcourtbinding.html
http://www.coloradohoaforum.com/outofcourtbinding.html


DǳƛŘŜ ǘƻ /!a [ƛŎŜƴǎŜ [ƻƻƪ-ǳǇ ŀƴŘ 

CƛƭƛƴƎ ŀ /!a /ƻƳǇƭŀƛƴǘ 

This guide begins with looking up your CAM.  Even if your are given a license num-
ber you should verify itsô existence and assignment to the CAM.  If no information 
exists for the individual CAM or CAM business this guide can be used to file a com-
plaint for operating without a license.  If you find a license for a business or person 
this guide can be used to file a complaint for an existing CAM license.   
 
Take a few minutes to read the tips:  save time, understand what you can and canôt 

do, it provides quotes from the law you can use, and will overall help you             
understand the process and how to use the system 

 
 
Tips:    
 
The DORA system will not allow you to enter an HOA name and find their CAM.  If 
the CAM person you are attempting to verify has their company listed but not their 
name, file a complaint for a non-licensed CAM. 
 
When search results are displayed the data in columns is not exclusively HOA and/
or CAM information but can yield results for all types of license holders.  If the Cre-
dential entry is prefixed with ñHOAò that indicates a CAM license.  Get expanded 
information on any search result by clicking on the DETAIL button.   

tǊŜǇŀǊŀǝƻƴΥ  ƛǘ ƛǎ ŀ ƎƻƻŘ ƛŘŜŀ ǘƻ ǿǊƛǘŜ ƻǳǘ ȅƻǳǊ ŎƻƳǇƭŀƛƴǘ ōŜŦƻǊŜ ȅƻǳ ōŜƎƛƴ ǘƻ Ŭƭƭ ƻǳǘ ǘƘƛǎ ŦƻǊƳΤ ƛŦ ȅƻǳ ƘŀǾŜ ƛƴŦƻǊƳŀǝƻƴ ǘƻ 

ǎŜƴŘ ŀƭƻƴƎ ǿƛǘƘ ȅƻǳǊ ŎƻƳǇƭŀƛƴǘ ǎǳŎƘ ŀǎ ŬƭŜǎκŘƻŎǳƳŜƴǘǎ ƳŀƪŜ ǎǳǊŜ ȅƻǳ Ŏŀƴ ŬƴŘ ǘƘŜƳ ƻƴ ȅƻǳǊ        ŎƻƳǇǳǘŜǊ ŀƴŘκƻǊ ƳŀƪŜ 

ŎƻǇƛŜǎ ǘƻ ǎŜƴŘ ǘƻ 5hw!Τ ƘŀǾŜ ŀƭƭ ƴŀƳŜǎΣ ŀŘŘǊŜǎǎŜǎΣ ǘŜƭŜǇƘƻƴŜ ƴǳƳōŜǊǎΣ ŜǘŎΦ ǊŜŀŘƛƭȅ ŀǾŀƛƭŀōƭŜΤ Řƻ ƴƻǘ ƳŀƪŜ ȅƻǳǊ ŎƻƳǇƭŀƛƴǘ 

ŀ ǇŜǊǎƻƴŀƭ ŀǧŀŎƪΤ  ōŀǎŜ ȅƻǳǊ ŎƻƳǇƭŀƛƴǘ ƴƻǘ ƻƴ ǿƘŀǘ ȅƻǳ ǘƘƛƴƪ ōǳǘ ǿƘŀǘ ȅƻǳ Ŏŀƴ ǇǊƻǾŜΤ  ǎŜŜ ƻǳǊ ƘŜƭǇŦǳƭ ǎǳƎƎŜǎǝƻƴǎ ƻƴ ǊŜπ

ƭŀǝƴƎ ȅƻǳǊ ŎƻƳǇƭŀƛƴǘ ǘƻ {ǘŀǘŜ ƭŀǿΤ ŀƴŘ ōŜ ǎǳǊŜ ŀƭƭ ŀǧŀŎƘƳŜƴǘǎκŬƭŜǎ ƘŀǾŜ ȅƻǳǊ ƴŀƳŜΣ ŜƳŀƛƭΣ ǘŜƭŜǇƘƻƴŜ ƴǳƳōŜǊΣ ŜǘŎΦ ƻƴ 

ǘƘŜƳ ǎƻ 5hw! Ŏŀƴ ƳŀǘŎƘ ǿƛǘƘ ȅƻǳǊ ƴŀƳŜ ƻƴ ǘƘŜ ŎƻƳǇƭŀƛƴǘ ŦƻǊƳΦ  wŜŀŘ ȅƻǳǊ Ih! ōȅ-ƭŀǿǎκƎƻǾŜǊƴƛƴƎ ŘƻŎǳƳŜƴǘǎ ŀƴŘ ȅƻǳǊ 

/!aΩǎ ŎƻƴǘǊŀŎǘ ǿƛǘƘ ǘƘŜ Ih! ǘƻ ŬƴŘ ǾŜǊōƛŀƎŜ ǘƻ ǎǳǇǇƻǊǘ ȅƻǳǊ ŎƻƳǇƭŀƛƴǘΦ  ̧ƻǳ ǿƛƭƭ ƴŜŜŘ ǘƻ ōŜ ŀōƭŜ ǘƻ ŘƻŎǳƳŜƴǘ ŀǎ ōŜǎǘ 

¢Ƙƛǎ ƎǳƛŘŜ ōŜƎƛƴǎ ȅƻǳǊ ŎƻƳǇƭŀƛƴǘ ŀǘ ǘƘŜ 5hw! ƘƻƳŜ ǇŀƎŜ    ƘǧǇǎΥκκǿǿǿΦŎƻƭƻǊŀŘƻΦƎƻǾκǇŀŎƛŬŎκŘƻǊŀ  Lǘ ƛǎ ōŜǎǘ ǘƻ ōŜƎƛƴ ƘŜǊŜ 

ōŜŎŀǳǎŜ ƛŦ 5hw! ŎƘŀƴƎŜǎ ǘƘŜƛǊ ǿŜō ǎƛǘŜ ŘŜǎƛƎƴ ƛǘ άǎƘƻǳƭŘέ ǎǝƭƭ ŀƭƭƻǿ ȅƻǳ ǘƻ ǳǎŜ ǘƘƛǎ ƎǳƛŘŜΦ 

Always begin your CAM complaint by looking up your CAM to see if licensed and 

to verify any license number you have been provided.  CAM complaints pertain to 

events occurring July 1, 2015 and thereafter 

Read the CAM Licensing Law    ƘǧǇǎΥκκǿǿǿΦŎƻƭƻǊŀŘƻΦƎƻǾκǇŀŎƛŬŎκŘƻǊŀκƴƻŘŜκфнфмм 

https://www.colorado.gov/pacific/dora
https://www.colorado.gov/pacific/dora
https://www.colorado.gov/pacific/dora/node/92911


DǳƛŘŜ ǘƻ /!a [ƛŎŜƴǎŜ [ƻƻƪ-ǳǇ ŀƴŘ 

CƛƭƛƴƎ ŀ /!a /ƻƳǇƭŀƛƴǘ 

Tips Continued: 
 
If you intend to file a complaint against a CAM found in your license search, be 
sure to use feature (click on the DETAIL button) that will that will fill out the com-
plaint form with CAM information for you. 
 
A CAM company may have a license number but unless your search results 
show your HOAôs CAM person for that company assume they are not licensed 
and file a complaint.  Some CAM businesses manage many HOAs and may on-
ly list one CAM with a license: unless this is the name of your CAM your should 
file a complaint.  
 
When entering your search information it must match exactly so always double 
check your entry.  The search doesnôt produce results that are ñcloseò to your 
criteria but only exactly. 
 
The system will not allow for printing your complaint form nor will it give you a 
tracking number. 
 
You canôt look up the status of your complaint in the system 
 
You canôt partially complete a complaint and come back later or access a previ-
ously submitted complaint and update it. 
 
Some CAMs have an apprentice status meaning they are currently under the 
supervision of a licensed CAM until they complete all licensing requirements 
with a deadline of December 2015.  Apprentice status is not listed when search-
ing for CAM licenses on the DORA web site.  If you donôt find your is licensed 
file a complaint and DORA should verify if ñno licenseò or ñapprentice statusò 
 
When filing your CAM complaint focus on a specific violation.  If you have more 

than one complaint/violation file separate complaints.   

 

Read the CAM Law  https://www.colorado.gov/pacific/dora/node/92911 

 

 

https://www.colorado.gov/pacific/dora/node/92911


The forms donôt explain that if your supporting documents arenôt in a file format to 

attach while completing your complaint that you can optionally send the docu-

ments via U.S. mail.  Division of Real Estate  1560 Broadway, Suite 925, Den-

ver, CO  80202   Attention: CAM Licensing  Be sure all your  documents con-

tain your name, address, and phone number/email address. 

Gain support from other home owners as applicable and have them be co-

signers to the complaint. 

 

Writing and Justifying Your Complaint: 

 

aƻǎǘ /!a ŎƻƳǇƭŀƛƴǘǎ Ŏŀƴ ōŜ ǊŜƭŀǘŜŘ ǘƻ Ǿƛƻƭŀǝƻƴǎ ƻŦ {ǘŀǘŜ Ih! [ŀǿ ƛƴŎƭǳŘƛƴƎ ǘƘŜ          

/!a [ƛŎŜƴǎƛƴƎ ƭŀǿΦ  ²ƘŜƴ ǎǳōƳƛǩƴƎ ŀ ŎƻƳǇƭŀƛƴǘ ŎƻƴǎƛŘŜǊ ǳǎƛƴƎ ǘƘŜ ŜȄŎŜǊǇǘǎ ŦǊƻƳ  I. 

мо-мнтт ό/!a ƭƛŎŜƴǎƛƴƎ ƭŀǿύ  ǘƻ ƳŀƪŜ ȅƻǳǊ Ǉƻƛƴǘ ŀƴŘ ǘƘŜ ŜȄŎŜǊǇǘǎ ǇǊƻǾƛŘŜŘ ƛƴ ǘƘƛǎ ƎǳƛŘŜΦ  

¸ƻǳ Ŏŀƴ ŀƭǎƻ ǊŜŦŜǊŜƴŎŜ //Lh! ό{ǘŀǘŜ Ih! [ŀǿύ ŀƴŘ ȅƻǳǊ Ih! ƎƻǾŜǊƴƛƴƎ ŘƻŎǳƳŜƴǘǎ ǘƻ 

ƳŀƪŜ ȅƻǳǊ ŀǊƎǳƳŜƴǘΦ   

LŦ ǘƘŜ /!a ƛǎ ŀǿŀǊŜ ƻŦ ƻǊ ƛƴ ŀƴȅ ǿŀȅ ŘƛǊŜŎǘƭȅ ƻǊ ƛƴŘƛǊŜŎǘƭȅ ǾƛƻƭŀǝƴƎ ǘƘŜȅ ŀǊŜ ŎƻƳǇƭƛŎƛǘ ŀƴŘ 

ŀƴ ŀŎŎŜǎǎƻǊȅ ǘƻ ǘƘŜ Ǿƛƻƭŀǝƻƴ ŀƴŘ Ƴǳǎǘ ōŜ ƘŜƭŘ ŀŎŎƻǳƴǘŀōƭŜ ǳƴŘŜǊ ǘƘŜ ƭƛŎŜƴǎƛƴƎ ƭŀǿΦ   

!ƭƭ ŎƻǊǊŜǎǇƻƴŘŜƴŎŜ ǘƻ ȅƻǳǊ Ih! .ƻŀǊŘ ǎƘƻǳƭŘ ŀƭǎƻ ōŜ ǎŜƴǘ ǘƻ ǘƘŜ /!a ǘƻ ŜƴǎǳǊŜ ŘƻŎǳπ

ƳŜƴǘŀǝƻƴ ŜȄƛǎǘǎ ǘƘŀǘ ǇǊƻǾŜǎ ǘƘŜ /!a ƛǎ ŀǿŀǊŜ ƻŦ ǘƘŜ ǎƛǘǳŀǝƻƴΦ   

¸ƻǳǊ ŎƻƳǇƭŀƛƴǘ ǎƘƻǳƭŘ ƴƻǘ ōŜ ŀ ǇŜǊǎƻƴŀƭ ŀǧŀŎƪΣ Ƴǳǎǘ ōŜ ōŀǎŜŘ ƻƴ ŦŀŎǘ ŀƴŘ ŘƻŎǳƳŜƴǘŀπ

ǝƻƴ ƻŦ ŜǾŜƴǘǎ ŀƴŘ ƴƻǘ ǿƘŀǘ ȅƻǳ άǘƘƛƴƪέ ƻǊ άŘƛǎƭƛƪŜέ ŀōƻǳǘ ŀ /!aΦ 

!ǾƻƛŘ ŀǧŀŎƪ ƭŀƴƎǳŀƎŜ ƻǊ ƭŀōŜƭǎΣ Ƨǳǎǘ ǎǘŀǘŜ ǘƘŜ ǇǊƻōƭŜƳΦ 

LŦ ȅƻǳ ŀǊŜ ŬƭƛƴƎ ŀ ŎƻƳǇƭŀƛƴǘ ŦƻǊ ŀ ƴƻƴ-ƭƛŎŜƴǎŜŘ /!a ȅƻǳ ƴŜŜŘ ƴƻǘ ǎǘŀǘŜ ŀƴȅǘƘƛƴƎ ŜƭǎŜΣ 

Ƨǳǎǘ ƛƴŘƛŎŀǘŜ ǘƘŜ /!a ƛǎ ƴƻǘ ŦƻǳƴŘ ǘƻ ōŜ ƭƛŎŜƴǎŜŘΣ ǇŜǊƛƻŘΦ 

 

Excerpts from the CAM licensing law for use in your complaint: 

 

±Lh[!¢LbDΣ 5Lw9/¢[¸ hw Lb5Lw9/¢[¸Σ !b¸ !tt[L/!.[9 twh±L{Lhb hC /h[hw!5h hw 

C959w![ C!Lw Ih¦{LbD [!²{ 

 



9ȄŎŜǊǇǘǎ ŎƻƴǝƴǳŜŘΥ 

Ybh²LbD[¸ ±Lh[!¢LbD hw Ybh²LbD[¸ 5Lw9/¢LbD h¢I9w{ ¢h ±Lh[!¢9 //Lh! όƻǊ ȅƻǳǊ 

Ih! ƎƻǾŜǊƴƛƴƎ ŘƻŎǳƳŜƴǘǎύ 

I!±LbD 59ahb{¢w!¢95 ¦b²hw¢ILb9{{ hw Lb/hat9¢9b/¸ ¢h !/¢ !{ ! /haa¦bLπ

¢¸ !{{h/L!¢Lhb a!b!D9w .¸ /hb5¦/¢LbD .¦{Lb9{{ Lb {¦/I ! a!bb9w !{ ¢h 9bπ

5!bD9w ¢I9 Lb¢9w9{¢ hC ¢I9 t¦.[L/ 

!b¸ h¢I9w /hb5¦/¢Σ ²I9¢I9w hC ¢I9 {!a9 hw ! 5LCC9w9b¢ /I!w!/¢9w ¢I!b 

{t9/LCL95 Lb ¢IL{ {¦.{9/¢Lhb όмύΣ ¢I!¢ /hb{¢L¢¦¢9{ 5L{Ihb9{¢ 59![LbDΦ 

 

Types of CAM Complaints:  representative of types of complaints 

 

Records Access Denial: 

If you are refused access to HOA records you can indicate CCIOA and HB 12-

1237 state your rights for records access and that the CAM is complicit in the vi-

olation as they are a party to violation of Colorado State law.  Indicate the CAM 

is in violation of the licensing law that states a violation if the CAM ñKNOWINGLY 

VIOLATING OR KNOWINGLY DIRECTING OTHERS TO VIOLATE CCIOAò.  

The law also states if the CAM is entrusted with HOA records they must comply 

with all State HOA laws.  Always make your records access request to both the 

Board and the CAM to indicate both knew of this violation.   

 

HOA Transfer Fees: 

Complaints on HOA Transfer Fees should state CAM rules/law that preclude 

DISHONEST DEALINGôs ( as the charges canôt be supported by work per-

formed and have already been paid by the home owner with HOA dues) and if 

you didnôt get a detailed invoice of charges this also conflicts with the ñfull disclo-

sureò mandates of licensing.  Additionally, note that the fee is illegal based on SB 

11-234  that states such fees can only be related to costs incurred by the CAM in 

the sale of a home (which they are not except for minor charges such as $50), 

thus the fee is dishonest and against State law.  If your governing documents 

donôt mention a Transfer Fee this in itself is a violation.   



HOA in Disrepair: 

If the HOA is in total disrepair due to neglect by the CAM and Board refer to the 

below excerpt ENDANGERING THE INTEREST OF THE PUBLIC (YOU ARE 

THE PUBLIC ) in the licensing law and also state the Board and CAM are not 

complying with required fiduciary responsibilities under CCIOA and responsibili-

ties to maintain the community ( 38-33.3-307. Upkeep of the common interest 

community).    

 



Ih² ¢h CL[9 ! /!a /hat[!Lb¢ 
.9DLb ¸h¦w /!a /hat[!Lb¢ 

 

²Ŝ ǎǳƎƎŜǎǘ ȅƻǳ ōŜƎƛƴ ǿƛǘƘ ǘƘƛǎ ƭƛƴƪ       όƘǧǇǎΥκκǿǿǿΦŎƻƭƻǊŀŘƻΦƎƻǾκǇŀŎƛŬŎκŘƻǊŀύ 
 
/ƭƛŎƪ ƻƴ άL ²ŀƴǘ ¢ƻέ ƻƴ ǘƘŜ ōƭŀŎƪŜƴŜŘ ǘƻƻƭ ōŀǊ 

https://www.colorado.gov/pacific/dora


{ŎǊƻƭƭ Řƻǿƴ ǘƘŜ ǎŎǊŜŜƴ ǘƻ  ά±ŜǊƛŦȅέ ŀƴŘ ŎƭƛŎƪ ƻƴ ά.ǳǎƛƴŜǎǎ ƻǊ tǊƻŦŜǎǎƛƻƴŀƭ [ƛŎŜƴǎŜέ 

±ŜǊƛŦȅ Ҕ 

.ǳǎƛƴŜǎǎ ƻǊ tǊƻŦŜǎǎƛƻƴŀƭ [ƛŎŜƴǎŜ 



¢ƘŜ ƴŜȄǘ ǎŎǊŜŜƴ ŘƛǎǇƭŀȅǎ ŀ ƭƛǎǘ ƻŦ ǇǊƻŦŜǎǎƛƻƴǎΦ  {ŎǊƻƭƭ Řƻǿƴ ǳƴǝƭ ȅƻǳ ŬƴŘ ά/ƻƳƳǳƴƛǘȅ !ǎǎƻŎƛŀǝƻƴ 

aŀƴŀƎŜǊέ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ  ά±ŜǊƛŦȅ [ƛŎŜƴǎŜέ ƛƴ ǘƘŜ ±ŜǊƛŦȅ ŎƻƭǳƳƴΦ  !ǘ ǘƘƛǎ Ǉƻƛƴǘ ȅƻǳ ŎƻǳƭŘ ŀƭǎƻ ŎƭƛŎƪ 

ƻƴ άCƛƭŜ ŀ /ƻƳǇƭŀƛƴǘέ ōǳǘ ǿŜ ŀƭǿŀȅǎ ǎǳƎƎŜǎǘ ȅƻǳ ŀǧŜƳǇǘ ǘƻ ŬƴŘ ƛŦ ǘƘŜ /!a Ƙŀǎ ŀ ƭƛŎŜƴǎŜ ƴǳƳōŜǊ ŀƴŘ 

ŎƭƛŎƪ ά±ŜǊƛŦȅ [ƛŎŜƴǎŜέ 



 tŜǊŦƻǊƳ ȅƻǳǊ ǎŜŀǊŎƘΥ  ¸ƻǳ Ŏŀƴ ŜƴǘŜǊ ŀ /!a ƭƛŎŜƴǎŜ ƴǳƳōŜǊ ǘƻ ǾŀƭƛŘŀǘŜ ƛǘ ŜȄƛǎǘǎ ŀƴŘ ƳŀǘŎƘŜǎ ǘƘŜ 

ŎƻƳǇŀƴȅκǇŜǊǎƻƴΩǎ ƴŀƳŜ  

                                         hǊ 9ƴǘŜǊ ǘƘŜ .ǳǎƛƴŜǎǎ ƴŀƳŜ ŀƴŘ ǾƛŜǿ ƛŦ ȅƻǳǊ Ih! /!a ƛǎ ƭƛǎǘŜŘ 

                                         hǊ 9ƴǘŜǊ ǘƘŜ /!aǎ ƴŀƳŜ ǘƻ ǎŜŜ ƛŦ ǘƘŜȅ ƘŀǾŜ ŀ ƭƛŎŜƴǎŜ 

!ƊŜǊ ŜƴǘŜǊƛƴƎ ȅƻǳǊ ǎŜŀǊŎƘ ƛƴŦƻǊƳŀǝƻƴ ŎƭƛŎƪ ƻƴ ǘƘŜ ά{ŜŀǊŎƘ .ǳǧƻƴέ 



¸ƻǳǊ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘΦ  /ƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά59¢!L[έ ōǳǧƻƴ ǿƛƭƭ ǇǊƻǾƛŘŜ ŜȄǇŀƴŘŜŘ ƛƴŦƻǊƳŀǝƻƴΦ  

LŦ ȅƻǳ ŘƻƴΩǘ ŬƴŘ  ƭƛŎŜƴǎŜ ƛƴŦƻǊƳŀǝƻƴ ƻǊ ȅƻǳǊ /!aǎ ƴŀƳŜ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ƭƛŎŜƴǎŜ ŀƴŘ ǿƛǎƘ ǘƻ ŬƭŜ ŀ       

ŎƻƳǇƭŀƛƴǘ ŦƻǊ ŀ ƴƻƴ-ƭƛŎŜƴǎŜŘ /!aΥ  ŎƭƻǎŜ ǘƘŜ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎ ǎŎǊŜŜƴ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά·έ ƛƴ ǘƘŜ ǊƛƎƘǘ ƘŀƴŘ 

ŎƻǊƴŜǊΤ  ȅƻǳ ŀǊŜ ōŀŎƪ ǘƻ ǘƘŜ ǇǊŜǾƛƻǳǎ ǇŀƎŜ ǿƘŜǊŜ ȅƻǳ ŎƭƛŎƪ ƻƴ άCƛƭŜ ŀ /ƻƳǇƭŀƛƴǘέ ƛƴ ƭƻǿŜǊ ƭŜƊ ƻŦ ǎŎǊŜŜƴ 

ŀƴŘ ǇǊƻŎŜŜŘ ǘƻ ŬƭŜ ȅƻǳǊ ŎƻƳǇƭŀƛƴǘΦ                                                                                                                             

LC ¸h¦ CLb5 ! [L/9b{9 Chw ¢I9 /!a !b5 ²!b¢ ¢h CL[9 ! /!a /hat[!Lb¢ ¸h¦ {Ih¦[5Υ  

мύ /[L/Y ¢I9 ά59¢!L[ .¦¢¢hbέ hb ¢I9 {9!w/I w9{¦[¢{ {/w99b  

нύ hb ¢I9 59¢!L[ {/w99b όŘƛǎǇƭŀȅŜŘ ōŜƭƻǿύ /[L/Y hb άCL[9 ! /hat[!Lb¢έ   

{9!w/I w9{¦[¢{ {/w99b 

59¢!L[ {/w99b 


